
ISG Connect
Comfortable operation 

of your heat pump 



ISG Connect
HEAT PUMP ACCESSORIES

Comfortable operation of your heat pump

This ISG Connect Internet Service Gateway connects the heat pump to the home network via 
LAN and enables the heat pump system to be operated using a browser. If the appliance 
data is also transmitted to the STIEBEL ELTRON Servicewelt (Internet Service Portal), the 
heat pump can be conveniently controlled from anywhere via the internet using the 
MyStiebel app. The ISG Connect is a required accessory for use of the SG Ready functions. 
The ISG can be integrated into an existing building management system via the Modbus 
TCP/IP data interface. ISG Connect enables control to an output specified by the power 
supply utility or energy manager (HEMS – Home Energy Management System) via relay 
contacts or EEBUS protocol.

Technical datasheet
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STIEBEL ELTRON is committed to our policy of continual improvement, some features may have subsequently been changed or even removed.  
Our advisors will be happy to consult with you regarding the currently applicable equipment features. The images used in this data sheet are for reference only.
 
Phone 09 486 2221 	 www.stiebel-eltron.co.nz

Product features
 › Browser-based operation of the heat pump in a home network
 › Straightforward use of self-generated photovoltaic power by 
means of SG Ready function

 › Output control in accordance with §14a of the German Energy 
Industry Act (EnWG)

 › Reduce energy costs by using dynamic electricity tariffs with  
EM SmartPrice

Type ISG Connect

Article no.  206780

Height� mm 82

Width� mm 180

Depth� mm 46

CAN RJ 45

LAN RJ 45

SG READY (control input) RJ 10

Application range, min. / max � °C 0-45


